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MEETINGS 2021 
Thursday 15 July 
Management Board Meeting 
1:00pm on Zoom 

EVENTS 2021
Thursday 8th July 
GDPR and Data Protection – Are you still worried?  
Presented by James Tumbridge of Venner Shipley.

James will provide an overview of the past 3 years since the law 
changed, and consider the impact of Brexit on international data 
transfers, alongside a tour of the decisions from Europe that 
highlight the risks and pitfalls to businesses.

Email admin@cambslaw.com for more details
4:00pm on Zoom
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n an interview with Woman’s Own magazine in September 
1987, Margaret Thatcher (as she then was) uttered those 

oft-misquoted words. Misquoted, because the quote is 
often taken out of its original context and used to portray 
Thatcher in a certain, disobliging light.

What she actually said (and its context) bears repetition:

 

Thatcher’s message was simple, sensible and moral. 
First, she was reminding us that ‘society’ is an artificial 
construct, which does not exist in reality (see Popper et al). 
She was correct. And secondly, after looking after ourselves, 
it is our duty (that means you and all of us) to look after 
others less fortunate than ourselves. This bit is always 
forgotten, but is much more important.

As lawyers, we all understand reciprocity. Most of us are 
referred work and in turn we refer work to our professional 
colleagues. But we should not forget the moral dimension 
in this equation:

 For unto whomsoever much is given, 
 of him shall be much required: and to 
 whom men have committed much, 
 of him they will ask the more. [Luke 12:48]

Cambridge remains the UK’s most unequal city (Oxford is 
second) with a Gini Coefficient of 0.46. It has been for 
several years, having made the headlines for this in 2018. 
But we don’t need stats from the Centre for Cities to know 
that Cambridge and its legal community is booming and 
the most talented are reaping their well-deserved 
financial rewards.

ello, Cambridge and District. Thank you again for giving 
us the opportunity to talk to you. This month we would 

like to focus on technology and legal services.

In case you missed it, BT Openreach is completing the final 
part of its infrastructure upgrade over the next five years, 
replacing its analogue network with fit-for-purpose cabling.

When this happens, some law firms will find that their fax 
machines won’t work anymore, unless they buy an adaptor 
so that it can work off your broadband. For many of you this 
may even be the catalyst to do away with your fax machine 
altogether and commit to becoming fully paperless.

For some of us, this might seem strange, because it was only 
a few decades ago that fax machines sped up processes 
immeasurably. No sitting around waiting for the post, those 
important documents appeared on your desk. And then 
emails came along. Fax machines went from being new kids 
on the block to wheezing dinosaurs.

This is often the way with technology. A mutation of Moore’s 
Law suggests that all new technology hardware could be 
rendered obsolete within two years. It’s a little different for 
software, but still, the pace can be bewildering sometimes.

What is clear is that new technology can increase access to 
justice and boost law firms. It’s why supporting the adoption 
of legal technology and other innovation that helps to meet 
the needs of the public, business community, regulated 
entities and the economy is one of our three strategic 
priorities for the next few years.

Some firms might think they are at the back of the pack 
when it comes to using new technology to work in new ways, 
and that this focus does not really affect them. But you’d 
probably be wrong. 

For example, in the face of social distancing requirements 
many of you have used video conferencing to speak to 
clients, or reshaped how your back office systems and 
processes operate.

What more can you and your firm do to get the best out of 
what’s on offer. Which need is greatest for you as you 
explore the opportunities technology affords? Will you look 
to improve the customer experience, maybe using chat bots, 
or portals that explain progress of a case? Or how about 
enhancing your back-office functions, possibly to analyse 
data or review contracts?

Of course, technology is not always the answer. 
The Association of Consumer Support Organisations in its 
report on legal technology identified that not every 
potential client is tech savvy and could be put off if their 
first contact is with an algorithm rather than a person.

And there are plenty of issues that we as a regulator also 
need to get to grips with. We have to be flexible, to try and 
be ahead of the game, to make sure that when someone 
explores a new way of working that enhances their client’s 
experience, or improves their back-office functions, our 
rules don’t hold them back.

Our Standards and Regulations, introduced in November 
2019, were written with this need for agility in mind. 
By focusing on allowing profession to use its judgement to 
do the right thing by clients, we were able to give solicitors 
the room to deliver effective services without reducing 
public protection. 

That’s why we got involved in the Lawtech UK Sandbox 
project, exploring how the use of new technology and 
innovative approaches in legal services can still be compliant 
with regulation. The Sandbox is run by Tech Nation and 
funded by the Ministry of Justice, and involves a pioneering 
approach so that regulator co-operation supports the rapid 
introduction of new ideas, products and ways of working, 
while upholding public protections. The first cohort of 
entrants are reporting that the Sandbox has helped them 
develop and market their lawtech solutions. 

It’s also why we commissioned research by the University 
of Oxford to see what every firm we regulate thinks of 
technology and new ways of working. We wanted to explore 
everyone’s experiences of innovation so that we can make 
sure that we it comes to those Eureka moments, we don’t 
get in anyone’s way. The research paper is nearing 
completion and will be published later this summer. 
It should offer some interesting insights on how law firms - 
both big and small - are innovating and using technology.

One thing is for sure, we are all moving forward to a world 
where technology will be even more important, so we need 
to get involved and take advantage of what it can do for us.

Michael Frape
President of the 
Cambridgeshire Law Society

I am as in favour of success and proportionate financial 
rewards as the next lawyer. But with success and money 
comes a moral duty to help those less fortunate.

Many firms and lawyers within those firms are contributing 
significant amounts of time and money to make our c
ommunities better and fairer. This is to be applauded. 
But there is always more that we can all do to build a fairer, 
better, more just society.
It is my hope that CLS can do its bit to help the legal 
community in Cambridgeshire come together and play 
its part in achieving that goal. We have been given much, 
and we must give much back. Plans are afoot to make 
this happen.

Stay safe and strong, friends.

PRESIDENT’S PAGEINNOVATION IN 
LEGAL SERVICES – 
embracing change 
and technology

‘There is no such thing as society’ 
 – spot on!

I
H

Jane Malcolm
SRA Executive Director, 

External & Corporate Affairs
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“I am homeless, the Government must 
house me!” and so they are casting their 
problems on society and who is society? 
There is no such thing! There are individual 
men and women and there are families 
and no government can do anything 
except through people and people look 
to themselves first. It is our duty to look 
after ourselves and then also to help look 
after our neighbour and life is a reciprocal 
business…’   [my emphasis]



The closure of SIF 

n 1999, the legal profession elected to move from a 
statutory-based system for the provision of 

professional indemnity insurance (‘PII’) provided by the 
Solicitors Indemnity Fund (‘SIF’) to an open market-based 
system. Consequently, from 1 September 2000, SIF existed 
solely to provide run-off cover to firms which had already 
closed. Subsequently, SIF extended its scope to provide PII 
for what is known as the ‘secondary limitation period’, which 
is the period after the end of the mandatory six year run-off 
period. This additional PII cover was provided for firms which 
closed after 1 September 2000 without a successor practice. 
SIF cover is provided at no additional cost to firms and 
therefore is a significant benefit to the profession.

Although most do not know it, the SIF run-off insurance is 
of great importance to solicitors. Most  believe that after 
six years, the limitation period has run out and there is no 
chance of a claim. That is sadly not the case. In fact, around 
11% of claims are notified after the end of the mandatory 
six year run-off period and without SIF cover, the solicitor in 
question (or their estate) could be held personally liable for 
the amount of a successful claim. Although this is only a 
concern for the principals or employees of a firm which 
closes without a successor practice, there are many firms 
which fall into the category and thousands of solicitors 
potentially affected.

In March this year, the SRA announced that SIF would stop 
accepting new claims after 30 September 2021. This was 
the third time that the SRA had indicated that it wanted to 
close SIF. On the two earlier occasions, the Law Society (‘TLS’) 
had been able to persuade the SRA to think better of it and 
postpone the decision. It was thought that the SRA would 
not agree to postpone the decision again.

Cue a period of intense lobbying of the SRA by TLS based 
on the specialist knowledge of their professional staff and 
the Professional Indemnity Insurance Committee. On 15 
June 2021, the SRA confirmed that they would postpone the 
closure of SIF for a period of one year. The new cliff edge is 
therefore 30 September 2022. 

Although this is a postponement and the proverbial can 
has only been kicked down the road, it demonstrates the 
importance of TLS as an organisation diligently serving the 
interests of its members. Without the efforts of TLS, SIF 
would have closed and thousands of solicitors (and their 
beneficiaries) would have been uninsured. Had SIF closed 
on 30 September, it would have been inevitable that some 
of those solicitors would have been sued and potentially 
suffered seriously adverse financial consequences. Let us 
hope that the SRA working collaboratively with TLS and 
other interested parties will be able to find a solution to 
this ‘insurance’ gap. 

I

THE VIEW FROM CHANCERY LANE  
Michael Frape

Law Society Council Member Cambridgeshire & Peterborough

New date TBC
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MOVERS AND SHAKERS
Kate Harris
Senior Associate, Birketts

HCR Hewitsons expands its Cambridge Tech Team
HCR Hewitsons 
welcomed new partner 
Nathan Evans to their 
Technology team in 
May. Cambridge-based 
Nathan specialises in 

complex strategic projects and works 
with a range of clients from start-ups 
to multinationals.

Nathan, who joined from City firm 
Memery Crystal, after holding senior 
associate positions at Norton Rose 

Fulbright and IP specialist Bristows, 
works closely with Nicola McNeely, 
the firm’s Head of Technology, and 
Professor Dan Hyde, acknowledged 
expert in cyber regulation.

Inger Anson, head of the Cambridge 
office, said: “Nathan’s expertise is 
a great fit for the team and for the 
Cambridge market particularly; it is 
great to have him on board.” Nathan 
said: “This is a strong team to come 
into and the firm’s focus on 

technology, combined with the 
heightened awareness of the value of 
tech in every sector, means that this is 
a real growth area. I’m looking forward 
to playing my part in that growth.”

Nathan holds a position on SAP’s 
global panel of commercial law 
advisors and is a member of The 
Society for Computers and Law’s 
Outsourcing Group Committee.

Birketts welcomes new Senior Associate to the Contentious Trusts and Probate Team
In May 2021, Birketts 
announced the 
appointment of Senior 
Associate, Kate Harris, 
to its Tier 1 Contentious 
Trusts and Probate 

Team. Kate is a recognised expert in 
this area of work and a recommended 
lawyer in the Legal 500. 
 
Bernadette Baker, Partner and Head 
of Birketts’ Contentious Trusts and 
Probate Team said: “I am delighted to 

welcome Kate to the firm.  Having had 
her on the other side for years I know 
first-hand that she is calm, pragmatic, 
and focused on doing the very best 
for her clients.  She is also well 
regarded by the wider legal 
community and an expert in her 
field. I have no doubt she will inspire 
confidence in both her new 
colleagues and our clients”.

Caroline Stenner, Partner and Head of 
the Cambridge Office’s Private Client 

Advisory Team who this week received 
a Lifetime Achievement award from 
the 2021 Cambridgeshire Law Society 
Awards commented: “We are really 
looking forward to having Kate join the 
Cambridge Office to support the work 
that we do. Similarly we look forward 
to continuing to support the 
Contentious Trusts and Probate Team 
in the work that they do to ensure 
that all of our client’s needs are met”.

New members at Fenners Chambers

Appleyard Lees welcome new Associate Trade Mark Attorney 
to their Cambridge office

In May, Appleyard Lees grew its Cambridge 
team with the addition of associate 
Daniel Bailey, a dual qualified solicitor and 
trade mark attorney. Daniel joined the 
firm from Taylor Vinters and has previously 
worked in-house for a major retailer making 

him ideally placed to deliver commercially led advice to 
his clients. 

Daniel’s practice includes working with clients to develop 
brand protection strategies, managing national and 
international trade mark portfolios, advising on 
contentious and non-contentious trade mark matters and 
online brand enforcement. He acts for a variety of clients 
across a broad range of sectors including technology 
and leisure. 

The Cambridge offering of Appleyard Lees 
have also been recognised for their 
expertise by a number of publications this 
year. Partner, Julia Gwilt, is named in the 
Legal 500 as a key lawyer. She is also a 
recommended individual in JUVE Patent 
as well as an IP Star in 
Managing IP and a recognised 
leader in WIPR Leaders 
alongside Senior Associate, 
Parminder Lally. 

Partner Barbara Fleck is also recommended 
in JUVE Patent with Partner, Chris Hoole 
recognised in the Legal 500 and the World 
Trademark Review.

In January 2021, Oliver Fuller joined the set 
at Fenners Chambers following the 
successful completion of his pupillage. 
Oliver was called to the Bar in 2018 and his 
areas of practice include a broad general Civil 
Practice (Personal Injury, Property and Trusts)  

 as well as Crime and Employment. 

Before joining Chambers, Oliver worked as a County Court 
Advocate across the South-Eastern Circuit, attending 
Court on a daily basis on various Civil hearings and 
applications. Oliver’s criminal practice encompasses work 
across both the Magistrates’ Court and Crown Court, acting 
on behalf of both the Prosecution and the Defence.
Oliver has also volunteered as part of the Tackling 
Discrimination in the East Project run by the Ipswich and 
Suffolk Council for Racial Equality. 

As a Volunteer Discrimination Adviser, he conducted case 
work assisting those who had been discriminated against 
in their Employment or in Goods and Services under the 
Equality Act 2010.

Fenners Chambers also welcomed 
Anne Hogarth to the set in February 2021 
following the successful completion of her 
pupillage. Called to the Bar in 2018, Anne’s 
key areas of practice include crime, family 
law and property.

  
Anne works regularly in the Magistrates and Crown Court, 
both prosecuting and defending. She has appeared at 
Magistrates’ Court trials, Grade 1 Crown Court Prosecutor, 
Probation breaches, appeals to the Crown Court against 
conviction and/or sentence, road traffic, first appearances 
and sentencing hearings and regulatory offences, 
particularly planning enforcement. 

Anne has also worked as a County Court Advocate, 
representing clients in a range of civil proceedings 
primarily in property, bankruptcy, and commercial law, 
and has a growing practice within family law. 

Welcome to this edition’s round up of the latest moves, 
promotions and achievements of our member firms.

CJLD UPDATE
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Cambridgeshire Junior Lawyer’s 
Division have continued to make the 
most of the continued restrictions. 
We continue to be optimistic about 
the lifting of restrictions this summer 
but in the meantime, we hope to 
ensure there is still a space for junior 
lawyers to network and get to know 
one another. 

A particular highlight for us in the last 
few months has been the Savings and 
Investments seminar hosted by our 
sponsors, Wesleyan. Mark Swallow gave 
our members an informative talk on 
how best to save and invest money. 
Everyone came away with some 
useful tips and ideas on how to better 
approach their financial objectives. 
We are very grateful for Wesleyan’s 
continued support of CJLD. 

Our wonderful events team organised a 
treat to lift our moods in June. 
We hosted a Virtual Chocolate Tasting 
event led by Cheryl Brighty from Artistry 
in Cocoa. 

Cheryl talked us all through a selection 
of chocolates sourced from different 

cocoa plantations around the globe, 
from Vietnam to Madagascar. 
As always, it was great to meet more 
of our members online and to have a 
chance to socialise after work with 
students, solicitors and barristers alike.  

Our priorities in the next months will 
be to organise in-person events when 
it is safe to do so. Look out for our Pizza 
in the Park event once restrictions 
have lifted! We are also excited to work 
closely with CYPG to plan the ball in 
September. We continue to be 
optimistic about the in-person 
networking events we will be able to 
offer our members in the second half 
of this year. 

Finally, we are planning a charity 
challenge event to support Cambridge 
Rape Crisis Centre in 2021 for the 
fourth year running. The money raised 
during this event will help support 
people of all ages and genders who 
have experienced sexual abuse by 
offering a safe space for them. 
For anyone interested in rock climbing 
in aid of a good cause, look out for the 
sign up to our charity event! 

Abigail Smith
Vice-President of CJLD



My daily routine as a corporate lawyer 
has stayed much the same since the 
first lockdown ended; breakfast and off 
to the office – my husband takes our 
daughter to school if I’m not working 
from home. 

The day is a combination of meetings 
and paperwork – I’m at my happiest 
with a session drafting documents, 
but lots of admin means my assistant, 
Mairead, has to be merciless with me. 
Being office head brings a lot of admin 
with it, of course, and more so following 
the merger, but we have a great team 
here, so it’s not too burdensome.

I am in the office most days now and 
have been since we re-opened last 
July, within the various restrictions. 
We’re committed to flexible working, 
and team heads decide on the 
arrangements which works best for 
their clients and their teams.

Virtual or face to face?
For many of my clients, virtual meetings 
have always been a part of life. They’re 
comfortable with technology – in fact, 
many of them work in the tech sector 
– so we have always used it to make 
life easier, to cut down on the time, fuel 
and expense of face to face meetings. 
The fact that paperwork is very largely 
electronic now is also a benefit.

It is good to meet people face to face, 
of course, and sometime clients want 
to ‘see the whites of your eyes’, 
but many clients come to us by 
recommendation, so it is less 
important to actually meet.

We have a reputation for doing what 
we say we’ll do and being clear with 
clients so that they don’t get any nasty 
surprises; the merger means that this 
reputation is now combined with the 

assurance that we have the strength to 
give clients what they need when they 
need it.

I think some aspects of working life 
adopted during lockdown will stay 
with us; it’s clear that most staff can 
be productive and effective working 
remotely, but professional 
development, mentoring and 
supervision must continue. Having 
someone at the next desk who can 
guide or advise a junior team member 
easily is invaluable.

Typical or favourite clients?
I deal with a wide range of businesses, 
though I do work with a lot of tech 
start-ups and early-stage businesses. 
I work with them when they are looking 
for investment, and with investors who 
are looking for an opportunity. I love 
the entrepreneurial spirit; it’s one of 
the reasons I wanted to work at HCR, 
actually, because entrepreneurship 
is very much part of the HCR ethos. 
There aren’t many firms where you can 
say to the managing partner “I’d like to 
grow a business here; what I need right 
now is an office,” and get the response 
“OK, let’s do it.” That’s how we started in 
Cambridge – HCR backs people with 
sound ideas, so we grew from two to 15 
pre-merger; we now have 115, all in 
four years.

Many of my clients have been with me 
for some time; I think 20 years is the 
record so far – some have sold their 
businesses and retired since I helped 
with their first investment.

Greatest professional achievements?
In terms of professional achievements, 
becoming a partner, when I was 35, 
was a great moment; setting up the 
office here with a young child was 
another, as was the arrival of every new 
person who joined us. The merger with 
Hewitsons has been the latest good 
moment!

Greatest challenge as a lawyer?
Pre-HCR, sexual discrimination was 
a real challenge; it was sporadic, and 
each instance had its own individual 
circumstances, but it was always really 
tough to deal with. 

I am much more confident in my own 
position now, so it is no longer 
something I find difficult to deal with, 
but it is still there for many women 
and still a problem for many others 
in all walks of life.

Interests outside of the law?
Being governor of our local primary 
school – I feel a real sense of 
responsibility to support our education 
system; I was chair for four years but 
took a step back last year.

Motorbikes – I have three! A touring 
bike (BMW F800GS), a sports bike 
(Aprilia Tuono 1000R) and a classic 
(Norton Commando).  We really enjoy 
going touring, and I’m looking forward 
to being able to do that again – that, 
and skiing!
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InGer Anson, HeAd of CAmbrIdGe offICe, 
HCr HewITsons:
A dAy In THe LIfe Inger Anson

Cambridge 
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s we start to ease out of lockdown, many of us are 
relishing getting back to ‘normal’ – with shops opening, 

a social life once again a possibility and some of us looking 
to go back to the office. However, we know from the legal 
professionals that contact LawCare that there is also a lot of 
anxiety about what the new normal will look like and what 
will be expected of us when we return to an office setting. 

Despite restrictions lifting, the reality is that we simply will 
not bounce back to our normal pre COVID-19 selves right 
away and there is still much uncertainty about the future.  
We are out of practice with some of the social norms, 
behaviours and routines that were once familiar to us and 
we will have to relearn and remember how to be around 
people again, how to commute, how to behave in an office, 
and even simple things like how to operate the lift at work or 
have a conversation may be a challenge to start with - 
in addition to remembering to adhere to the latest COVID 
guidelines and the changes these have made to  the usual 
office routine.  These will no doubt present many 
challenges on a practical and emotional level. 

Feel the feelings
We have all had a lot on our plates over the past year and 
legal professionals who have contacted LawCare’s support 
service during the pandemic have talked about the stress of 
juggling work and home schooling, feeling isolated at home, 
a lack of support from work, and this is before we add in the 
anxiety caused by COVID-19 – and for some, recovering from 
serious illness or mourning the loss of a loved one. We all 
have a lot of feelings to process as things get back to normal. 
Whilst some of these feelings will be positive, such as 
excitement and relief, we are also likely to be fearful, nervous, 
and anxious of the changes coming and how we will deal 
with them. We may have residual feelings of grief, sadness 
and anger for everything and everyone we lost during 
lockdown. Focus on what you ARE feeling rather than what 
you SHOULD be feeling – suppressing your feelings and 
emotions won’t help.

Expect to feel tired
As with most situations, it’s better not to get carried away 
with making plans as we just aren’t used to seeing lots of 
people and travelling far from our home. Don’t pack your 

calendar to the brim as you will need time to rest and reflect. 
On the plus side, our brain thrives on physical activity and 
novelty, so after a few weeks hopefully we will feel 
energised as the fog of the last 12 months begins to lift.

Be prepared for setbacks
It’s likely that there will some bumps on the road back 
to normality. Recognise that best laid plans often have 
setbacks, so keep an eye on how you are feeling, how you 
are coping and be kind to yourself.

Don’t rush into any decisions about work
Don’t make any decisions about committing to a return to 
the office straight away if you can help it. You need to really 
think about what’s best for you and your situation; everyone 
is different. Be confident to share your feelings about 
returning with your line manager or HR. You may not want 
to work the same hours as before or you might permanently 
want to request to work at home. Make the new normal 
work for you rather than defaulting to what used to be.

Look after yourself
Many of us have got into good habits in lockdown and are 
managing to sleep better, eating well and getting exercise. 
Try not to let these healthy habits slide once you’re back in   
your usual routine, as they help to keep us mentally 
and physically well.

Share how you are feeling
Just talking to someone about your worries; a colleague, a 
friend, LawCare, can help you process your emotions and 
feel calmer and less stressed. We can all take comfort from 
feeling similar things as those around us in the coming 
weeks and months.

LawCare provides emotional support to all legal 
professionals, support staff and their concerned family 
members. You can call our confidential helpline on:
0800 279 6888, email us at support@lawcare.org.uk 
or access online chat and other resources at:
www.lawcare.org.uk  

Excellent resources on going back to work are
available on the ACAS website

A

BACK TO LIFE: Returning to normality 
  after lockdownElizabeth Rimmer
CEO LawCare 
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2021 marks the 150th birthday of the 
Cambridgeshire Law Society. 
Founded in 1871, the society now boasts 
a membership of over 40 firms and 
welcomes solicitors, barristers, trade 
mark and patent attorneys and other 
legal professionals practising or living in 
Cambridge and the surrounds. We are 
incredibly proud of how far the Society 
has come and how it looks today with a 
dynamic committee at its helm made up 
of legal professionals from a broad range 
of disciplines, ethnicities, age groups and 
gender. 

The Society is, of course, nothing 
without its member firms and we have 
invited some of them to tell us about 
their own history and how they have 
come to form part of Cambridgeshire’s 
legal market. It is fascinating to hear 
how our members have grown and 
developed over the years and we would 
love to hear about the stories of more 
of our member firms as we continue 
our celebrations of the Society’s 150th 
anniversary year; please get in touch 
if you would like to feature in our 
next edition by emailing:
admin@cambslaw.com

150 YEARS
OF CAMBRIDGESHIRE LAW SOCIETY

An insight into the history of Greenwoods GRM. 
Whilst our Cambridge office history began in 2012, and our 
Peterborough presence reaches back to 1927, 1 Bedford 
Row, London has been home to our London office since 
1807! The origins of our practice can be traced back even 
further to 1784, when Charles Shepherd of Carey Street, 
London, first began practising. Mr Shepherd joined forces 
with Thomas Adlington of Clifford’s Inn, to form Shepherd 
and Adlington which moved to 1 Bedford Row in 1807 and, 
in various forms, we’ve been there ever since. 

Thomas Adlington became a member of the Committee 
of Management of the Law Institution, the foundation of 
the present Law Society and went on to become Chairman 
of the Law Institution, the equivalent of the modern-day 
President of the Law Society in 1837. 

The practice grew with additional partners - and names 
- added to the firm name. By 1842 the firm was known as 
Gregory, Faulkner, Gregory & Bourdillion, which we’re not 
sure readily rolls off the tongue. 

Partner Sir Roger Gregory became President of the Law 
Society in 1931 (he was knighted in 1921) and was the third 
member of his family to occupy that position and the 
fifth member of the firm to hold the position. Quite an 
achievement. 

Further mergers followed which also means we can trace 
our history to many of the properties along Bedford Row 
and, excitingly, we can claim, through a merger of a firm we 
then merged with, Carleton Holmes & Co, to have drawn 
up the original laws of rugby union.
 
Whilst our Cambridge history is more recent, we’re 
nonetheless proud of the part we’re playing in the 
Cambridge legal market and are pleased to be actively 
supporting Cambridge Law Society. It’s such an exciting 
city to be part of and the relationships we are building with 
clients, other professionals and other law firms are key to 
the vibrant commercial environment we all enjoy being 
part of. After all, we’re all part of the history of the 
future- let’s make it count.

Greenwoods GRM’s journey to Cambridgeshire

This the 150th birthday of Cambridgeshire Law Society, 
which means that it shares an anniversary in 1871 with the 
capitulation of Paris to the invading Prussians; the end of 
the Franco-Prussian War; the triumphant proclamation at 
Versailles of the King of Prussia as German Emperor; and 
the appointment of Bismark as Imperial Chancellor of 
Germany. That particular story did not end well.

The building known as “Stone House”, that is now home to 
Fenners Barristers was also born into tumultuous times. 
It was constructed in 1896, the same year in which an 
obscure colonial administrator - Leander Jameson - led an 
inept raid of “policemen” into the South African Republic. 
His intention was to inspire an insurrection of British 
expatriates and so further the reach of Cecil Rhodes British 
South African Company into the Transvaal goldfields. 
That story also ended badly, with the raid becoming a 
contributory cause of the first Anglo-Boer War.

But, despite the jingoism of his day, the man who designed 
the “Stone House” at 3 Madingley Road could not have 
been a less warlike figure. He was Edward Doran Webb, an 
ecclesiastical architect responsible amongst other things 
for several Roman Catholic churches that graced Salisbury, 
Finchley and Aldermaston. 

Webb’s brief was to create a Queen Anne-style house for 
the distinguished Cambridge academic, Joseph Robson 
Tanner. Accordingly, the building boasts mullioned and 
transomed casement windows, and an ornately carved 
balcony over the south-facing entrance. A distinctive 
circular window was added in the 1930s, as was a metal 
door giving access to the balcony from the first floor. 

The house is constructed entirely of Weldon limestone, and 
was one of several built along the east end of Madingley 
Road after 1882. In that year, resident fellows of the 
university were granted permission to marry, and there was 
a consequent demand for high-quality family homes near 
the city. The Stone House stands on former agricultural land 
leased from St John’s College.

Joseph Tanner, a noted authority on Samuel Pepys, 
occupied the house until around about 1920. He was 
succeeded by several other interesting owners, including 
the entrepreneur and inventor Clive Sinclair. Sir Clive - 
who is not believed to be an authority on Samuel Pepys - 
occupied the building during the 1980s when he was 
associated with home computers, electronic calculators, 
digital mobile ‘phones and, of course, the famous Sinclair 
C5 electric vehicle. 

Then a group of barristers pooled their stretched resources 
to buy the house from Sir Clive, and so it assumed its 
current role as a set of legal chambers. 

Inside, the building retains many notable original features, 
including the carved door and window surrounds that earn 
it a place in Nikolaus Pevsner’s “The Buildings of England: 
Cambridgeshire”. The carefully carved staircase begs to be 
slid down, although this is not mentioned by Pevsner and 
only happens after office hours.

History has not been standing still during the incumbency 
of Fenners Barristers. Among the portraits on the first-floor 
landing is the lady ancestor of a former member, (and 
distinguished judge), who acquired her claim to fame when 
held up by Dick Turpin. Reputedly, the highwayman was 
so impressed by her defiance that he returned a valuable 
hatpin to its indignant owner.

And among the gallery of other former Fenners members 
who became judges is one who also became a judge of the 
Court of Appeal for St Helena. Which brings us to another 
notable anniversary because - as every schoolboy knows 
- Napoleon Bonaparte died on St Helena two-hundred 
years ago in 1821. Quite how this can be pinned on the 
Members of Fenners Chambers, however, is a bit of a 
puzzle. It is probably something to do with our crime team. 
Suggestions, please, on a postcard to our Senior Clerk.

Barristers, Assorted Eccentric and a Highwayman: 
A short history of Fenners Chambers

BDB Pitmans was established in 2018 following the merger 
of legacy firms Bircham Dyson Bell (BDB) and Pitmans Law. 
Both firms have a rich history and were founded in 1834 
and 1802 respectively.  

Pitmans Law’s beginnings can be traced back to Richard 
Campbell Bazett, an agent and solicitor for the East India 
Company and was later joined by Warren H Pitman to form 
Pitman & Bazett. Some of the firm’s partners served in WWI 
and WW2 and were awarded with a Military Cross. 
It wasn’t until the 1970s that Pitman & Bazett parted ways 
and became Pitmans, founding the international legal 
network Interact in 1991, opening their first London office 
in 2005 and acquiring Southampton-based firm Lamport 
Bassit in 2014. 

BDB was long known for its Parliamentary Agency work 
and eventual Westminster base, the former being the 
result of a merger between Bircham & Co and Dyson Bell in 
1989. The firm underwent two further mergers in 1995 and 
2000 and became a limited liability partnership at the end 
of 2006, with subsequent mergers in 2014 and 2015. 
It acquired the King & Wood Mallesons Cambridge office 
on Hills Road at the start of 2017, BDB’s first regional 
presence. Since then, the Cambridge office has relocated 
to state-of-the-art premises at 50-60 Station Road and 
has grown to support BDB Pitmans’ core service areas 
from real estate and corporate and commercial, to private 
wealth, family, charities and not-for-profits, and 
infrastructure.

BDB Pitmans expansion into Cambridge

Bust of founder of Birchams

Frontage of Bircham & Co 
building from the archway 
between the Foreign and 

Inland Revenue offies

The ornately carved balcony 
over the south facing entrance

The
“Stone House” 

A partner’s room

..................................................



embers of the Cambridgeshire Law Society recently 
joined founders of Futurum Group, Sarah Harrison 

and Graeme Menzies, for a live webinar on Life After Law. 
The discussion focused on how people are approaching 
retirement in different ways and seeking new and exciting 
opportunities – increasingly looking for a ‘career encore’ 
rather than a traditional retirement.
 
“As I approached my firm’s set retirement age, I didn’t feel 
old enough to retire,” explains Menzies. “Speaking to peers 
across the profession, I clearly wasn’t alone. The future felt 
somewhat uncertain. I was used to giving clients 100% of my 
attention rather than preparing for my own future. Looking 
back it would have been really helpful to have a third party 
to help me plan for the next stage.”
 
This was the driver for launching Futurum Group which 
provides 1-1 coaching to people in professional services who 
are approaching retirement. Coaching helps individuals to 
revisit their values and passions, test their plans and design 
a purposeful next life stage following retirement. Common 
themes that surface include: What will be my new identity? 
What is going to replace my current sense of purpose? 
What will my daily routine look like? How can I continue to 
use my skills and experience? Coaching helps people work 

through these questions and, most importantly, plan the 
future that’s right for them.

 
Are law firms providing appropriate 
retirement support for Partners?
Retirement has changed dramatically in the past twenty 
years. People approaching retirement age now are different 
from previous generations – on average people are living 
longer and ageing better – they may be looking at 30 active 
years ahead of them! These days people have different 
approaches to funding retirement and some may need to 
continue to earn, especially if they still have dependents. 
They may enjoy the purpose that work brings them and 
want to continue way beyond retirement age. 
These variations make it difficult for firms to provide 
‘one-size-fits-all’ support to Partners and recent 
conversations with management from several law firms 
confirm the need to provide better support for Partners 
approaching retirement. The ENCORE coaching programme 
that Futurum Group provides helps provide this much 
needed support. There are also many benefits to the firm, 
including better succession planning, preserving goodwill 
and creating good leavers. See below for further details of 
the ENCORE programme.

M

LIFE AFTER LAW?  
WHAT’S YOUR ENCORE?

Graeme Menzies & Sarah Harrison
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WHO’ S WHO? LISA MANTLE

I am a property partner at Greenwoods 
GRM Cambridge and have recently 
joined the CLS Committee as social 
events officer.  Party planning has 
always been a close second as a 
possible alternative career to law 
(daytime TV presenter is first) and so 
the opportunity to help organise social 
events for our local law society was 
one not to be missed. 

Joking aside, I believe that after the last 
18 months it is more important than 
ever that the law society help bring 
us all back out of our home offices to 
find the support and legal community 
which CLS supplies. Online is good but 
an in-person chat is better.

I am a property lawyer. I have been 
engaged in all types of development 
work, property finance/secured 
lending, ultra-high net worth 
residential and landlord and tenant 
work for almost longer than I care to 
admit. I am enjoying getting to know 
the Greenwoods GRM team having 
joined in the peak of lockdown. The 
firm has been incredibly welcoming 
and with excellent IT has made the 
transition a lot easier than I feared 
it would be.

My legal career started in Cambridge 
as a fee paid usher in the Crown Court, 
latterly upgraded to occasional clerk. At 
the time, the resident Judge sat at both 
Crown and County courts and I tagged 

along between both.  I really 
appreciated the courtesy between 
solicitors on opposing sides even 
when clearly their positions could not 
be further apart. I try hard to keep 
that collaborative and cooperative 
approach in all transactions I am 
involved in. I have a real understanding 
of the commercial pressures clients 
operate under and see our role as key 
to getting the deals done.

I am excited to be back in Cambridge 
after a 20 year plus absence working 
in London and MK although I have 
never really been far away.  
My husband is a Cambridge Fellow 
and so I never really left. I am 
delighted to join the committee 
and look forward to meeting as many 
of you as possible at our 150th year 
garden party.  

See you there!

Lisa Mantle
Partner Greenwoods GRM
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The Cambridgeshire Law Society 
(CLS) held its annual Legal Excellence 
Awards virtually on 23 April 2021 for the 
second year running as a result of the 
Coronavirus pandemic.  However, this 
did not deter Cambridgeshire’s legal 
community from celebrating excellence 
throughout the county; 100 lawyers 
attended the virtual awards ceremony, 
together with their families and friends.  

Emma Bowman, Honorary Secretary 
of CLS hosted the ceremony together 
with its President, Michael Frape.  
They were joined by I. Stephanie Boyce, 
President of the Law Society of England 
and Wales, who presented the awards 
to the winners. Also in attendance were 

Lucy Frazer QC MP, Solicitor General 
for England and Wales and Elizabeth 
Rimmer, CEO of LawCare CLS’ chosen 
charity for the awards ceremony.  

Chair of the Judging Panel, Ian Mather 
(Cambridge United CEO and a solicitor 
who practised in Cambridge for 36 
years) said “I and my fellow Judges 
(Fiona Hotston Moore, FRP Advisory, 
Graham Martin, Barclays, 
Greg Mueller, AstraZeneca, 
Mark Winchester, Rathbones and 
Paul Smith, Handelsbanken) were, 
as ever, impressed by the standard 
of applications and the calibre of 
legal professionals and services 
in Cambridgeshire”.

CAmbrIdGesHIre LAw soCIeTy 
LeGAL exCeLLenCe AwArds 2021

The Award winners..
• Lifetime Achievement Award, sponsored by Symphony Legal – Caroline Stenner, Birketts LLP

• Commercial Property Team of the Year, sponsored by Handelsbanken – Howes Percival LLP

• Corporate and Commercial Team of the Year, sponsored by Gemstone Legal – Hewitsons LLP

• Family Law Team of the Year, sponsored by Conscious Solutions – Fenners Chambers

• Injury Litigation Team of the Year, sponsored by Fenners Chambers – Slater & Gordon Ltd 
    ( Highly commended: Irwin Mitchell LLP and Tees Law )

• In House Team of the Year, sponsored by Temple Legal Protection – AstraZeneca UK Ltd 
    ( Highly commended: Cambridge University and PPD )

• Legal Aid Team of the Year, sponsored by Baskerville Drummond – Irwin Mitchell LLP

• Private Client Team of the Year, sponsored by Wilberforce Chambers – Birketts LLP 
    ( Highly commended: Greenwoods GRM )

• Residential Property Team of the Year, sponsored by Geodesys – Tees Law

• Excellence in CSR and Pro Bono, sponsored by AstraZeneca – Anglia Ruskin University

• Excellence in Equality, Diversity and Inclusion, sponsored by Lockton – Mills & Reeve LLP 
    ( Highly commended: Irwin Mitchell LLP )

• Excellence in Technology and Innovation, sponsored by Nuix – Tees Law 
    ( Highly commended: Appleyard Lees and Ashtons Legal )

• Law Firm of the Year, sponsored by Errington Legal – LGSS Law Ltd 
    ( Highly commended: FM Family Law and Appleyard Lees )

• Trainee Lawyer of the Year, sponsored by Badenoch and Clark – Kate Ciborowski, Mills & Reeve LLP 
    ( Highly commended: Jill Wright, Mills & Reeve LLP and Jessica Hitchcock, Ashtons Legal )

• Rising Star of the Year, sponsored by Barclays – Chris Hoole, Appleyard Lees 
    ( Highly commended: Kate Parkinson, BDB Pitmans and Chris Claxton-Shirley, Tees Law )

• Senior Lawyer of the Year, sponsored by ThoughtRiver – Guy Forster, Irwin Mitchell LLP 
    ( Highly commended: Claire Sleep, Ashtons Legal and Julia James, PPD )

Kate Harris
Senior Associate, Birketts

On 23 April 2021, Chris Hoole of Appleyard Lees was 
announced as the winner of Cambridgeshire Law Society’s 
Rising Star category at our annual Legal Excellence Awards. 
Chris is a dually qualified solicitor and trade mark attorney 
who is named as a key individual in Legal 500. He is also 
ranked in the top 1000 trade mark attorneys worldwide 
by WTR 1000. 

This year’s panel of Judges were in no doubt that Chris was 
well deserving of the Rising Star award not only because of 
his impressive professional credentials and contribution to 
the success of Appleyard Lees’ Cambridge team but also 
due to the ways in which he has adapted his practice to 
meet the challenges created by COVID-19. 

Following his win, Chris took some time out of his 
busy schedule to talk to us about his work and life in 
Cambridgeshire and to tell us what life has been like 
relocating in the middle of a pandemic.

What made you go into the law and, specifically, 
the world of Intellectual Property?
 
My interest in law was first sparked at secondary school. 
I unusually had the opportunity of taking two elective GCSE 
modules, law and economics, each over the course of a year. 
Our teacher, Brian Souter MBE, self-taught in the law, was 
particularly inspirational. Through his classes I was drawn 
to the academic, strategic and commercial aspects of the 
legal profession. It was at University that my path towards 
IP started to take shape, with the introduction of Cyber Law, 
combined with European Law. I was fascinated by the 
harmonised, global nature of certain legal areas. My decision 
to pursue the specialism was solidified on the LPC where I 
took an elective in intellectual property law. I feel extremely 
fortunate to have had the opportunity to then follow my 
passion in IP and to qualify in the area. 
 
What advice would you give to someone thinking about 
becoming a Solicitor or a Trade Mark Attorney?
 
Coming from a family of engineers with a non-legal 
background, it took me a while to identify the key to 
pursuing a career in the law. However, looking back, I think 
one of the main factors has to lie in experience. Where 
possible, I’d advise any fledgling lawyer to gain as much 
experience, in as many areas of law as possible, whether that 
be shadowing a solicitor or attorney, vacation placement 
or paralegal work. Not only does this provide an invaluable 
insight into the profession, it can really enhance a CV. 
 
What is the biggest challenge you have faced in your career?
 
I think the two biggest challenges I’ve faced in my career 
were, firstly, finding a training contract, and then, secondly, 
going on to secure a post-trainee role in IP. I don’t think I 
could pick one as the most challenging, both taking an equal 
amount of perseverance. 

 What is the highlight of your career to date?
 
Probably landing my first multi-national client, mostly due to 
the way it came about. Having acted on the opposing side to 
the multi-national, I received a call from their counsel a few 
months after the matter resolved, asking me if I’d represent 
the company in relation to enforcement matters in the UK. 
It was a huge compliment, and massively surprising.
 
What do you find most satisfying about your job?
 
Intellectual property law is never black and white. I think 
this is one of the aspects of the specialism that drew me 
to IP, and to this day, I still find the critical nature of my job 
extremely satisfying. Obviously, winning any court or tribunal 
case also has to be up there!  
 
What does an average day look like?
 
I honestly don’t think there is a typical day in my profession. 
As a dual-qualified IP solicitor and chartered trade mark 
attorney, working for a full-service IP firm, the scope of my 
work differs enormously, from complex patent litigation to 
advising on trade mark filings, brand strategy, and Crown 
copyright. Equally, I act for a very wide spectrum of clients, 
from start-ups and sole traders, to international behemoths, 
meaning that commercial strategy, filing and litigation tactics 
differ from case-to-case, balancing and adapting to the 
needs and overall objective of that particular client. 2020/1 
has also meant a gear shift in my normal work life. Court 
and IP registry hearings are now virtual, as too are the many 
conferences. Office life aside, life certainly isn’t typical 
mid-pandemic, working from home with a small, very 
energetic toddler in the background!
 
What do you do when you are not at work?
 
Whilst fatherhood has taken front seat outside of the law, 
I’m still a keen cyclist. Post lockdown, I’ve have had the 
opportunity of joining Cambridge Cycling Club, partaking in 
weekly time trials. If I’m not spending time with my family or 
cycling, I’m usually in the gym or out for dinner, exploring the 
local restaurant scene (now we can). 
 
What’s your favourite thing about working and living 
in Cambridgeshire?
 
I’ve just spent over a year living and working in Cambridge, 
but I’ve already fallen for its charm. The City is both vibrant 
and relaxed, with a wonderful eclectic mix. One of my 
highlights is taking my son to the City for a walk through 
the centre, followed by an ice-cream in Lammas land, 
surrounded by cows. The legal community has also been 
extremely welcoming, which has really helped with my 
relocation. And, obviously, as a cyclist, I could not be in 
a more fitting place! 

CHRIS HOOLE
Cambridgeshire Law Society’s Rising Star

Partner Appleyard Lees



HOW CAN WE
HELP YOU?
PRACTICAL SUPPORT
FOR PROFESSIONAL ADVISERS

Charles Stanley is one of the UK’s 
leading wealth management firms. 
Through bespoke investment portfolios 
and tailored financial advice, we have 
created financial security for many 
thousands of clients. We place great 
importance on making sure  that a 
client enjoys peace of mind and 
protection at every stage of their 
financial journey. 

We have a well-established tradition 
of working collegiately with all 
members of a client’s team, 
maintaining open communication 
with everyone who is involved. 
We understand that every client is 
unique with different financial 
demands and aspirations. As such, 
we build our service on a bespoke 
basis, keeping those individual 
objectives front of mind. 

Support for our adviser partners 
Our regular thought leadership 
commentary on current industry 
themes aims to help the professional 
adviser community to continue to build 
successful and sustainable businesses. 

Our latest series, Social 
Entrepreneurism, seeks to answer the 
question; Can social entrepreneurism 
create the greater good? The problems 
of sustainability are not just 
environmental. There is a need to 
create a greater good for us as humans. 
As we become more aware of our levels 
of vulnerability across society, 
entrepreneurs are among those who 
are creating solutions to some of the 
most pressing problems of our times. 
Developing and implementing 
solutions to social, cultural and 
environmental issues.

Within this series, we look to a range 
of innovators across different industries 
and professions to try to understand 
the possible impact of social 
entrepreneurism.

The following is an extract from 
Dr Glenn Baker’s Social 
Entrepreneurism article. 

Glenn is responsible nationally for 
Charles Stanley’s relationships with 
professional advisers across its 23 UK 
offices. 

Social healing and the inspiration 
of women entrepreneurs in 
Renaissance Italy. 
Those providing social solutions   
have the opportunity to dramatically 
impact society and culture.  
Professional advisers need to be aware 
of how these issues are affecting their 
clients and how to deal with them 
appropriately.

From women entrepreneurs in 
Renaissance Italy seeking to heal 
society, to our own form of social 
entrepreneurialism, fundamental 
freedoms such as free-thinking and  
free-speech are the basic tools for 
entrepreneurs attempting to solve 
social problems.  Problems such as 
the increasing plight of loneliness   
and isolation, which have been   
magnified and brought further 
into awareness during the 
coronavirus pandemic.

Emotional evolution
The evolution of our emotional and  
social intelligence is one of key 
advancements of the modern 
human condition.

We are now emotionally intelligent  
enough to know that our levels of 
vulnerability are increasing, not 
decreasing as was generally 
believed in the second half of the 
twentieth century.

As we grow in emotional 
intelligence we are realising just   
how vulnerable we might 
all become.

Irrespective of our appearance, age,  
success or status, a wider definition  
of who could be vulnerable is only  
just dawning upon us, across 
sectors, across professions, 
across society and that was before  
coronavirus which has reminded 
us of our  complete vulnerability, 
as we adjust to life through 
social distancing,  for instance.

We need sustaining
The growing role of our emotions in 
securing the future good of our   
lives, our economy and our world   
also means that we acknowledge 
our own neediness and 
incompleteness.  Especially as   
we do not fully control our world   
in a way that is balanced and healthy.  
The World Food Programme names 
hunger as the number one cause of 
death in the world.  805 million people 

Charles Stanley Wealth Managers,
Cambridge 
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worldwide do not have enough food 
to eat.  22,000 children die each day 
due to poverty, according to UNICEF.

Other problems centre around the 
increasing strain and pace of life.  
According to Mind, approximately 
1 in 4 people in the UK will experience 
a mental health problem each year.  
Rates of self-harm in the UK are the 
highest  in Europe at 400 per 100,000. 
 
Visit charles-stanley.co.uk/advisers/ 
professional/social-entrepreneurism 
to continue reading Glenn’s article 
and explore the other articles 
within this series. 

For those just starting out in their 
career, we invite you to join 
The Professionals Network. 
The Professionals Network aims to 
educate the next generation of 
investors on relevant topics and issues 
around saving, planning and investing 
– specifically tailored to the interests 

and concerns of those in the early 
stages of their career. When you join, 
we will send you periodic emails with 
links to our commentary and articles, 
along with the opportunity to join our 
networking events. 

Visit charles-stanley.co.uk/community/
professionals-network to join The 
Professionals Network.

For more information on how 
Charles Stanley could partner with you, 
please contact a member of our 
Cambridge team.   

Past performance is not a reliable guide to future returns. The value of 
investments, and any income derived from them, can fall as well as rise. 
Investors may get back less than originally invested. Charles Stanley & Co. Limited 
is authorised and regulated by the Financial Conduct Authority.

    01223 853 598

www.charles-stanley.co.uk/
cambridge-branch 

cambridgebranch@charles-stanley.co.uk 
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WHY SHOULD YOU 
INSTRUCT A COSTS LAWYER?

Tyler McEwen
Costs Lawyer (Director)

A costs lawyer is a specialist lawyer 
who deals with all aspects of legal 
costs. They can be employed in 
circumstances where there is a need 
to recover costs between the parties 
in litigation; ensure that clients are 
properly charged for their solicitor’s 
work where a dispute has arisen under 
the Solicitors Act 1974; and prepare 
claims for costs where a party is the 
recipient of legal aid.

An ‘Increasingly Complex 
and Specialised’ Area of Law

Costs law is becoming increasingly 
complex and specialised, as 
acknowledged by Professor Stephen 
Mayson in the Independent Review of 
Legal Services Regulation Report 2020. 

Costs lawyers are regulated by the 
Costs Lawyer Standards Board, 
meaning that as well as adhering to 
a code of conduct, they must hold 
professional indemnity insurance and 
undertake continuing professional 
development.

A qualified and regulated costs lawyer 
will help to ensure that costs pleadings 
are compliant with the relevant 
provisions, prevent any avoidable 
shortfalls in costs recovery and obtain 
the best result for the client, whether 
recovering or opposing costs.

Costs-Effectiveness 

Whilst costs lawyers are entitled to 
claim Grade B and C hourly rates, in 
practice their hourly rates are often far 
less than the conducting solicitor. 
Instructing a costs lawyer is usually 
cost-effective and their costs are 
generally recoverable from the paying 
party in principle, meaning that the 
instruction of a costs lawyer is often 
costs neutral.

It Allows the Solicitor to Focus 
on What They Do Best

For law firms, instructing a costs 
lawyer allows the solicitor to focus 
their attention on case management. 
It can be beneficial to delegate costs 

work, such as costs budgeting and the 
preparation of statements of costs for 
interim hearings to professionals with 
the requisite expertise, allowing the 
solicitor to focus on implementing 
their winning case strategy. 

ABOUT US
Athene Legal is a firm of 
experienced costs lawyers that 
deal with legal costs in a wide 
range of practice areas on behalf 
of both small and large law firms.

The firm is led by Tyler McEwen, 
who has dealt with the legal costs 
in a number of high profile and 
international cases and was 
awarded the Association of Costs 
Lawyers Cup by Senior Costs 
Judge, Master Gordon-Saker.

Get in touch for more information 
about our services by emailing 
info@athenelegal.co.uk or calling 
020 7459 4843.

 In addition, an expert witness had to  
 undertake the task of ‘being an 
 expert’, being aware and competent 
 in their duties to the court, 
 Continual critical examination of 
 their own work or opinion.
 Ownership, or, as expressed by Lord 
 Justice McFarlane in a 2018 speech 
 in one word: ‘Clarity’. Both clarity 
 of thought and clarity of expression 
 or presentation of the evidence will 
 assist the judge greatly. Lord Hodge 
 stressed that it was imperative 
 that expert witnesses take full 
 responsibility throughout the 
 process of preparation and 
 presentation for his or her 
 opinion evidence.
 
Lord Hodge then turned to the expert’s 
cooperation with other actors and 
the role of professional organisations. 
Having quoted Judge Claire Evans: 
“There are plenty not very good experts 
around. Some soi-disants experts are 
worse than not very good, they do great 
harm.” He proceeded to give some 
examples.  Lord Hodge praised 
specialist organisation and institutions 
such as the EWI for their role in 
minimising the occurrence of harmful 
expert witnesses by advocating for high 
standards in expert evidence. 
Membership of these bodies could 
give credibility to an expert witness, 
as it showed that he or she is taking 
the role seriously by signing up to a 
set of standards of behaviour and 
competence and is maintaining his 
or her continual professional 
development.
 
Lord Hodge pointed out that lawyers 
and instructing parties also played 
an important part, not just by 
ascertaining that an expert did possess 
the necessary expertise and making 
them aware of their duty to the court, 
but by ensuring the expert was made 
aware of all the facts of the case, 
including material that did not support 
the client’s case. Returning to the 
results of the 2019 survey, Lord Hodge 
said that “Lawyers must do better. 
They may obtain useful assistance on 
best practice on consulting experts in 
guidance issued by the Civil Justice 
Council.” Also, just as expert witnesses 
must learn to grapple with the 
intricacies of law and court 
proceedings, so, too must lawyers 
improve their scientific and technical 

literacy to do their job effectively in 
cases concerning experts and 
testimony. The task of policing 
compliance with an expert’s duties 
falls to the court.  The ‘judicial primers 
project’ presented a valuable 
opportunity to assist judges in their 
task. Importantly, the primers are not 
intended to replace scientific 
evidence, but in assisting judges in 
understanding and assessing 
evidence. In conclusion: “judges, 
lawyers and experts have to face the 
future together”.
 
Lord Hodge reflected on the impact of 
the COVID-19 pandemic on the courts. 
He was very much aware that life had 
not been easy for expert witnesses 
during the pandemic both in terms 
of carrying out physical site visits or 
examinations and in financial impact, 
be that through postponed trials, or 
delays in payment. However, not all 
consequences of the pandemic were 
bad.  The court’s operations during the 
pandemic were, as in the words of the 
Lord Chief Justice: “the biggest pilot 
project the justice system has ever 
seen.” It was important to take time to 
reflect on what had worked well and 
how this could be harnessed more 
broadly to improve the overall function 
of our system of justice. 
 
Some immediate improvements 
were bound to stay, for example, 
online filing had been introduced at 
the Supreme Court and that practice 
would continue. This would save 
money and have a positive 
environmental impact. Modern 
technology had been adopted on 
a wide-spread basis. Lord Hodge 
expected that remote hearings were 
here to stay, particularly for incidental 
and case management business. There 
was scope for more radical changes 
within the judicial system in the c
oming years, more widespread access 
to justice could be provided by the 
accelerated move to digital services.
 
The task of transforming our justice 
system required the input of all actors 
in the court system. As concluded 
earlier: “judges, lawyers and experts 
have to face the future together”. This 
conference presented an opportunity 
to enhance the contribution of expert 
witnesses and those lawyers who work 
with them in support of that aim.

wHAT THe CourT expeCTs of 
A CompeTenT experT wITness Simon Berney-Edwards

Lord Hodge, Deputy President of 
the Supreme Court gave the keynote 
address at this year’s EWI Online 
Conference.
 
In his first year as the EWI President, 
Lord Hodge had been encouraged 
to reflect on his own experience of 
expert witnesses, both as a judge and 
advocate. In his address, he explored 
the critical role of the expert witness in 
the administration of justice, together 
with judicial expectation. Lord Hodge 
also shared his thoughts on the impact 
of the pandemic on the courts. He said 
the title of the conference, ’Lawyers 
and Experts: Facing the Future 
together’, felt particularly apt.
 
Lord Hodge cited examples from 
several cases, and in particular 
referred to the South Australian 
case of Bonython, when outlining 
the considerations governing the 
admissibility of expert evidence. 
On impartiality, Lord Hodge endorsed 
Mr Justice Cresswell in the case of the 
‘Ikarian Reefer’. In the same case 
Mr Justice Cresswell laid out the 
judicial expectation of the expert 
witness, which is now codified in 
England and Wales in practice direction 
35, supplementing CPR part 35.
 
Building on these foundations Lord 
Hodge offered his own observation on 
what the court expects of a competent 
expert witness. These were:
 Independence and Impartiality.  
 While this might seem obvious, he  
 felt it was concerning that in a 2019  
 survey 25% of expert witnesses had 
 felt pressurised to change their 
 report in a way that damaged their 
 impartiality, and 41% indicated that 
 they had come across other expert  
 witnesses they considered to be a 
 ‘hired gun’, 
 Expert evidence must be ‘expert’
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Director for Landmark Information 
Simon Boyle, as well as specialists from 
Landmark’s wider team. 

Adds Allie: “Whether you want to read 
a topical article or get an insight on any 
of the range of issues that occur during 
property transactions, it means you can 
do it when the time is right for you. The 
majority of the videos last 15-20mins.”

With free online access to easy-to-
digest podcasts, videos, webinars 
and guidance provided by 
widely-acclaimed experts, the 
Landmark Academy gives solicitors 
insights into a range of issues that occur 
during property transactions – 
this includes environmental law, 
flooding, planning, energy & 
infrastructure, in addition to guidance 
on selecting the appropriate 
due-diligence reports that are available. 

Introducing Allie Parsons

Allie Parsons is the Customer Success 
Consultant with Landmark 
Information Group as part of the 
Landmark Legal Team. Allie has over 
27 years’ experience in marketing, 
consulting and advising various 
businesses, the last 14 years working 
with property solicitors and their law 
firms. Allie’s role is focused on 
engaging with conveyancing and 
property teams to support them in 
receiving the most accurate and 
suitable Landmark environmental 
searches and solutions. Endorsing the 
various Law Societies allows Allie and 
Landmark to connect to members, 

and take on board conveyancers’ 
opinions.  

Allie also has a broad experience in 
professional training and delivers 
seminars and training sessions for legal 
professionals on a range of property 
related issues.  Do please contact Allie 
if you’d like more information on the 
Landmark Academy.

Landmark Information
Landmark Information uses data and 
technology to help customers in the 
residential and commercial property 
industries access data insights to 
support transactions and reduce risk. 
It combines complex property and 
environmental data into sophisticated 
risk models and solutions to enable 
customers to make smarter decisions, 
and build workflow solutions that 
allow customers to carry out tasks 
more efficiently and effectively.

Landmark has long-standing 
partnerships with customers in the 
legal conveyancing, mortgage lending 
and surveying markets, as well as in 
land acquisition, property 
development, estate agency and 
insurance. 

The team’s dedicated, personal 
approach supports legal professionals 
in their due diligence in line with the 
Law Society and SRA requirements. 
Reports include a wide range of 
environmental insights, including 
contaminated land, flood risk, ground 
stability through to planning issues.

Concludes Allie: “Landmark’s 25 year 
longevity in the legal market brings 
valuable experience and dependability 
to risk solutions however we are always 
continuing to innovate so feedback 
from our report users and Law Society 
members is invaluable.” 

Get in Touch
To register for free access to the 
Landmark Academy, visit
www.landmarkacademyhub.co.uk,  or 
visit the Landmark Academy LinkedIn 
Group via: https://www.linkedin.com/
groups/13842695/ 

An important aspect for any legal 
professional is maintaining their 
professional development and learning 
requirements.  For property lawyers, 
conveyancers, legal executives and 
trainees in property, an online hub is 
available that provides free access to a 
wealth of resources. 

The Landmark Academy was launched 
in 2020 to provide access to free 
training and development videos, 
webinars and articles, to meet 
professional development targets, 
set out by the Solicitors Regulation 
Authority’s (SRA). 

Allie Parsons, Customer Success 
Consultant for Landmark Information’s 
Legal team explains how legal 
professionals can benefit: 
“Having spent many years visiting law 
firms to train teams on environmental 
issues, it became clear that it wasn’t 
always convenient for those requested 
to attend – busy days meant they 
either disrupted their schedule or 
missed out on updating their 
knowledge. Add to that the restrictions 
posed by the pandemic, the Landmark 
Academy offers a learning solution that 
suits the way we work today.

“We have completely refreshed the 
Academy to provide greater access to 
the latest training materials to support 
Continuing Competence needs.  
We have some fantastic contributors 
on board who are experts in their field 
and the content is refreshed on a 
regular basis. An audit trail of 
completed learnings can also be 
produced for annual declarations, 
which we hope will be of great use.”

The Landmark Academy brings 
together a number of experts from 
across the industry including 

Professor Robert Lee, 
a former Director of 
the Centre for Legal 
Education and Research 
at the University of 
Birmingham, Real Estate 

legal specialist Sue Highmore, 
Stuart Tym national planning and 
environment Senior Associate at 
Irwin Mitchell and Environmental Law 
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HELPING YOU TO MAINTAIN 
YOUR LEARNING & DEVELOPMENT
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Minimising the impact of the Insurance 
Market condition on your practice
In recent months, much has been 
reported on the current condition of 
the professional indemnity insurance 
market. Unfortunately, experience tells 
us there will not be a quick resolution 
to these prevailing market conditions. 

Insurance companies are commercial 
enterprises; just like legal practices, 
they want to turn a profit or at worst, 
break even for the transferring of risk. 
However, several leading insurers are 
unable to do this in the current climate. 
Right now, claims activity in the legal 
profession surpasses the premiums 
collected, and both the severity and the 
frequency of claims are also on the rise.

Indeed, not all practices experience 
claims, and firms that have may be 
unlikely to repeat them. Either way, 
the insurance policy has to respond 
in the event of a claim. Losses 
experienced will impact insurers’ 
premiums in the relevant practice 
areas, with this adjustment likely to 
affect even claim-free practices. 
Those that experience claims are likely 
to be impacted more severely, as these 
could influence the base rates of their 
practice areas. If the claims burn cost 
(explained below) is impacted, 
premiums could be affected.

Example of claims burning 
cost calculation

In light of the above, today’s insurance 
market is a challenging environment for 
firms. The whole premise of insurance 
is that the premiums of the many pay 
for the claims of the few. If this simple 
metric isn’t working, there will naturally 
need to be a change. In light of the 
current circumstances, insurers’ 
appetites have been suppressed and 
PII insurance rates and premiums are 
typically increasing. Practices can, 
however, take steps to minimise the 
impact to them specifically.

Firstly, to protect the short, medium 
and long-term costs of your insurance, 
it is imperative to continue to evolving 
your approach to risk management, 

taking time at regular intervals to 
assess the risks associated with your 
specialisms. Risks evolve, and if you 
do not dedicate the time to assess 
exposures and implement appropriate 
procedures, you will be increasing your 
chances of claims. Failure to implement 
an effective risk management plan 
could have significant consequences; 
some practices will experience 
much higher price adjustments due 
to the market conditions and loss 
deterioration.

We recommend taking the following 
steps to protect your practice from 
tough market conditions: 

 1. Prepare a quality presentation, 
 including detail beyond the 
 minimum required information. 
 Your PII presentation is effectively 
 your shop window to insurers, so 
 we recommend using this 
 opportunity wisely.

 Many practices claim to be ‘low risk’ 
 in their activities, but few  articulate 
 why. Providing evidence for the 
 underwriter’s file is absolutely 
 critical, and we recommend 
 providing additional information 
 to support the numerical data in 
 your proposal form. Be careful not 
 to overdo this; if the documentation  
 is too wordy, it will defend itself 

well from ever 
being read. 

Your proposal 
should highlight 
the key and salient 
points, focussing 
on how you 
mitigate the risks  

 associated with your  specialism,  
 while also pointing out the 
 accomplishments of your practice  
 and its fee earners.

 Please remember that your 
 presentation is not the only 
 window a prudent underwriter will 
 look into, they will also check your 
 web presence. 

 We recommend ensuring that your 
 website accurately reflects what 
 you actually do – this goes for 
 imagery too. 

 Do also check the law society   
 website does not contradict your  
 presentation in any way. Look out 

 for the descriptions of your work, 
 your staff and your accreditations – 
 if you identify errors, you can 
 request an edit. Any online reviews 
 or any commentary from open 
 sources will also need to be 
 addressed.

 2. Selection of the right 
 representative is key. 
 Comprehensive and direct insurer 
 market access are crucial 
 components, so anyone professing 
 to be a specialist broker should 
 be able to demonstrate these to 
 you. You should be provided with 
 a clear understanding (in writing) 
 of the insurers that the 
 representative plans to approach 
 on your behalf. An important 
 consideration in your selection 
 is that, regardless of the size of your  
 practice, a comprehensive market  
 exercise cannot be undertaken  
 without Lockton. This is due to 
 sole  distribution rights to 
 various insurers.

 You may also wish to check the 
 representative’s claims 
 infrastructure. While no practice 
 wishes to experience claims, if this 
 happens you want assurance that 
 your representatives have the 
 experience and expertise to assist 
 you in your hour of need. 
 
 3. Start early. For those that renew 
 in October, I would suggest that 
 now is the time to start.
 While preparing your presentation, 
 request your claim summaries 
 to check that these are accurate. 
 If you have experienced claims, 
 a narrative will be expected around 
 what happened, along with 
 measures implemented to prevent 
 a repeat occurrence. Insurers will 
 also expect an explanation around 
 any open notifications, including 
 your view on merit and quantum.

Right now, the market is challenging, 
but Lockton can still create healthy 
competition and deliver innovative 
solutions for your business. 
To find out how we can assist you, 
or to request support as to what to 
include in your presentation, please 
contact me or another member of 
the Lockton team.  

www.locktonsolicitors.co.uk

by Brian Boehmer,
Partner, Lockton

Total value of claims
over X years

Premium collected
over X years

x 100 = claims burn %





What have the SRA audits identified?
Although emphasising that most law firms take AML very 
seriously, as a result of the audits, the SRA has identified 
that there can often be a difference between a firm’s AML 
policies and procedures and 
what actually happens in 
practice.  Nearly two thirds of 
firms reviewed needed some 
form of engagement with the 
SRA and a further nine were 
referred to the SRA’s AML 
investigation team. 

The SRA team found that half of the files they reviewed 
had issues such as lack of due diligence – examples included 
the client being known to the partners, expired documents 
and client due diligence records not being accessible to 
appropriate staff.

Additionally half of the firms the SRA dealt with were failing 
to carry out effective audits.  For example, although the 
MLRO / MLCO can contribute to the audit, it needs to be 
overseen by an independent party.

A full report on the findings can be found on the 
SRA website(i). 

To view the most up-to-date AML guidance compiled by 
the Legal Sector Affinity Group, please visit the Law Society 
website(ii). This guidance replaces the Law Society practice 
note on AML.

How an electronic AML check can help
Although an electronic AML service can’t do all the work for 
you, it can certainly help your conveyancing team to meet 
many of the Directives’ requirements.  The key features of an 
online service are that it:

» Automates your risk assessment based on multiple 
 checks (number of checks depends on different profiles).

» Provides automated screening of sanctions, PEPs 
 and alert lists
» Automates record keeping and audits, removing 
 expired data
» Offers both simplified and enhanced due diligence
» Monitors compliance of clients and the firm, with 
 downloadable reports
» Ensures on-going due diligence, creating alerts for 
 non-compliant documents or data

Please note, however, that it isn’t sufficient to merely rely 
upon an automated service to meet AML requirements. 
Law firms and more specifically, Money Laundering 
Compliance Officers, are still responsible for ensuring that 
clients are who they claim to be.  This means ensuring a risk 
assessment policy is in place (and reflected in the AML 
service being used), that the automated service meets all 
your requirements and being aware of the sources of data 
used in assessments. The world of identity checking is 
changing very quickly so, if you already use an automated 
service, we recommend checking the latest features with 
your supplier.

The Geodesys AML service offers you all of the above 
features through a single AML dashboard that’s incorporated 
into our ordering site.  You can carry out both a simplified or 
enhanced search and we can help you with setting up your 
risk profiles.

For further information of our AML service and to arrange a 
demo, please contact Kay Toon, Geodesys Account Manager 
on 07764 987259 or email kay.toon@geodesys.com 

 (i) https://www.sra.org.uk/globalassets/documents/sra/
  research/anti-money-laundering-aml-visits-2019-
  2020.pdf 

 (ii) Legal Sector Affinity Group anti-money laundering 
  guidance for the legal sector:
  www.lawsociety.org.uk/en/topics/anti-money-
  laundering/anti-money-laundering-guidance

Anti-money laundering back in 
the spotlight for conveyancers
Recent AML audits by the SRA have once again highlighted the challenges of AML 
compliance for the conveyancing industry.  As we know, conveyancing is one of the highest 
risk areas for AML so, if your practice hasn’t yet been audited by the SRA, the chances are 
that it will happen at some point in the future. With that in mind, we’ve put together a 
quick update for conveyancers with some practical tips to help with AML compliance.
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Calling smart law firms: 
the tech you DO need, and the one thing you DON’T

When we talk about the top technologies for smart 
law firms in 2021, what exactly do we mean? Legal 
practice management software? Online file storage? 
Cloud-based word processors? Scanners? VoIP 
phones? Time recording? Online payments? 
E-signatures? Zoom?

In the modern world, law firms are expected to 
provide their services in the same way as every 
other business – at the push of a button. To meet 
the demands of their clients, law firms are 
investing huge amounts of time and resources in 
the smart technologies listed above, integrating 
every piece of software or device within their 
organisation from the ground up.

But with hundreds of options out there, each as 
valuable as the last, identifying what technology 
your law firm actually needs can be difficult.

Which begs the question: what tech DO law 
practices need?

Remote working capabilities

Let’s start with the obvious. The COVID-19 
pandemic has shown us all the value in being 
able to work remotely with zero obstructions. 
It’s no surprise that those law firms which had 
already invested in smart technology prior to the 
introduction of national lockdowns were the same 
firms which adapted quickest when employees 
were told to work from home. And when 97% of 
employees don’t want to return to the office 
full time, it’s important that you have the 
infrastructure available to support their new work 
habits in the future, whatever their working 
preferences – home, office or combination.

This goes beyond simply supplying stationery, 
decent laptops or additional hardware. One of 
the unfortunate side-effects of people working 
from home was that the UK saw a 400% increase 
in reported cyber crimes during the first wave 
of the pandemic, so it’s crucial that you have a 
comprehensive cybersecurity strategy in place to 
protect your employees and your data. Encrypt 
your remote devices, install anti-virus software 
and, most importantly, use a VPN (Virtual Private 
Network) to secure your network from people who 
shouldn’t be in there.

Online payment processes

Chasing fees from clients can be one of the 
most time-consuming tasks at any law firm, but 
it doesn’t have to be. Using an online payment 
platform will make it as simple and as smooth as 
possible for clients to pay their bills first time, every 
time. Remember, what’s better for your client is 
also better for you, as more on time payments will 
improve your cash flow and help you budget 
more accurately.

There are plenty of options out there, such as 
Legl, GoCardless or Invoiced. For the best results, 
choose one which integrates with whatever legal 
practice management software you’re using, just 
like we’ve integrated GoCardless (and soon Legl) 
with Quill.

Speaking of Quill…

Legal software

Using cloud-based legal accounts, document, 
practice and case management software like 
Quill is absolutely essential for performing all 
your law firm’s daily tasks whilst keeping you fully 
compliant. The very best legal software gives 
you all the tools you need to see a case through 
to completion, from signing initial contacts to 
locating crucial documents later down the line to 
submitting invoices. With accurate time recording 
and straightforward document management 
solutions, you can be more efficient with your 
time, and clients can see where their money is 
going, right down to the last penny.

The sign of an effective legal software is that, once 
you start using it, you barely notice that it’s there. 
Legal software is the silent hero that works away 

in the background, removing the headache that 
comes with endless back-office tasks so that you 
can focus on doing what your law firm does best.

Email and phone systems

From a client’s perspective, this is the most 
important area you can invest in. It’s essential that 
your clients feel like you are there for them, which 
means having the communication infrastructure 
in place to make that possible. Older landline 
phones and copper internet connections have a 
tendency to break at the most inconvenient times, 
but that is no excuse in today’s day and age – 
especially when there’s fibre internet out there!

When choosing your email system, it’s best to go 
with something that complements whatever word 
processing software or creative suite your firm 
uses (ie. Outlook with Office 365, Gmail with 
Google Workspace). But when it comes to your 
phone systems, you can be a bit more flexible. 
There are multi-line phones, cloud phones and 
PBX phones, but VoIP phones are probably the 
most popular as they allow you to run multiple 
lines and calls simultaneously over the internet. 
Each system comes with its own benefits, but 
again what you choose will generally depend on 
the demands of your business.

And what’s the one thing you DON’T need?

Paper

Okay, we’ve cheated here a bit, as paper isn’t 
really a technology. But the point still stands – 
in a modern law firm, paper should be the last 
thing on your list!

Going paperless is actually a lot easier than you’d 
first think. It’s basically just a case of storing all your 
important paperwork according to the same 
organising system as before, only instead of lock-
ing it all away in a labyrinth of filing cabinets, you 
can store, locate and edit it all from within 
one screen. When clients send in paper copies, 
scan them immediately, organise them 
accordingly and then shred and recycle the paper 
copies once they’re no longer needed. Be 
consistent – by using naming protocols and 
documenting defined procedures – and diligent 
with sticking to this process, and you will reap 
the rewards.

In the short term, this makes it quicker and easier 
to manage crucial documents. In the long term, 
it takes up less storage space, reduces operational 
costs, helps comply with data regulations and is a 
more sustainable solution in general.

Next steps

All of these technologies are useful in their own 
right, but the question you need to ask yourself is 
whether it is right for you. Depending on the size 
of your firm, the strength of your infrastructure, the 
type of work you do, and how many employees 
are working from home, some tech will be more 
valuable than others.

Start with the essentials: quality legal software. 
Once your practice is running smoothly, that’s 
when you can start adding in all the bells and 
whistles which will take you from a law firm to a 
smart law firm.

This article has been repurposed from the ‘Quill 
Uncovers: Secrets from real partners on the tech 
you really need’ webinar. View for free at www.
quill.co.uk/resources/guide-to-the-best-legal-
tech-tools-for-uk-law-firms-and-lawyers-in-2021.

About Quill

Quill helps law firms streamline and run their 
practice better by providing simple and 
easy-to-use legal accounting and case 
management software, as well as outsourced 
legal cashiering services. Get in touch for more 
information about Quill’s practice management 
software and outsourced legal services by 
emailing info@quill.co.uk.
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